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VHbopMauMsa O KayecTBe OOCIYyXMBaHMA NOoTpedbuTesnen
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yeayr 3a 2017 ron

(HaMMeHOBaHME CeTeBOM OpITaHMu3alLumn)

1. O6wan nHdopmauunsa o CeTeBOM opraHmM3aunm

1.1. KonnyectBo notpebutenen ycrnyr ceteBon opraHusaumm (ganee - notpedbutenu) ¢ pasbrBKON MO YPOBHSAM
HanpshXeHus, KaTeropusM HaaeXxXHoOCTN NoTpebutenen n Tuny noTpedbutenen (busmdyeckme unn pUaNYEcKme
nMua), a Takke AuHamMuka Mo OTHOLIEHWIO K rody, MpeAwecTByloleMy OT4ETHOMY,

NpPoun3BoSIbHON dhopMe.

N MokasaTtenb 3HayeHue nokasaTens, rogpl
N-1 N OnHamuka
(Tekywmn | nameHeHus
roq) nokasatens
(%)
1 2 3 4 5
1 |KonuuecTtBo notpebutenen ycnyr ceTeBon opraHnsaumu (scero) 2909 | 2913 0,14
1.1 BH (110 kB v Bblwe) | - - -
1.2 CH1 (35-60«B)|- - -
1.3 CH2(1-20«kB)|6 6 0
14 HH (no 1 kB)| 2903 | 2907 0,14
2 KonnyectBo noTpebutenen ycnyr ceTeBOW  opraHusauum | 190 194 2,11
(topnanyeckue nuua)
2.1 BH (110 kB v Bblwwe) | - - -
2.2 CH1 (35-60«kB)|- - -
2.3 CH2(1-20«kB)|6 6 0
24 HH (go 1 kB)| 184 188 2,17
3 Konnyectso notpebutenen ycnyr ceTeBoW  oOpraHu3auuu
(don3unyeckme nuua)
3.1 BH (110 kB v Bblwe) | - - -
3.2 CH1 (35-60«kB)|- - -
3.3 CH2 (1-20«B)|- - -
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34 HH (go 1 kB)| 2719 |2719 0
4 KonuyectBo notpebutenen ycnyr ceTeBOW opraHusauuMuM no
KaTeropmsiM HagexHoCTH
4.1 1 KaTeropmst HagEeXHoOCTH | - - -
4.2 2 KaTeropusi HagexHocTtu |4 4 0
4.3 3 kaTeropus HagexHocTtun | 2905 2909 0,14
1.2. KonnyecTBo ToYek MOCTaBKW BCErO M TOYEK MOCTaBKW, OOOPYAOBaHHBIX Mpubopamy ydyeTa SneKTpUHECKOM

3HeprnM, C pasbuBkon: u3nyeckue nuua, puaudeckne nuua, BBOOHble YCTpoWcTBa (BBOAHO-
pacnpegenuTenbHoe YCTPOWCTBO, [NaBHbIM pacnpefenuTenibHbin  WNUT) B MHOrOKBapTMpHblE OOMa,
0ecxo3siHble OOBEKTbI 3NEKTPOCETEBOrO XO03SAMCTBA, NPUMOOpPbI y4yeTa C BO3MOXHOCTbH AUCTAHLUMOHHOIO
cbopa OaHHbIX, a Takke AUHAMUKA MO OTHOLLEHWIO K roAy, npellecTByoleMy OTYETHOMY, 3anornHseTcs B
NPon3BoSIbHON hopMe.

N lMokasaTenb 3HayeHue nokasaTtens, rogobl
N-1 N OuHamuka
(Tekywiun | nameHeHus
roq) nokasartens
(%)
1 2 3 4 5
1 |KonuyectsBo TOYeK NOCTaBKU BCErO 454 457 0,66
1.1 | KonnyecTBO TOYEK NOCTaBKU OPMANYECKMNE NULa 190 194 2,11
1.2 | KonnyecTBO ToYeEK NocTaBku hnanyeckue nuua 264 263 -0,38
13 Konu4yecTtBo To4ek noctaBkuM 06opyaoBaHHbIX Npubopamu yyeTa 439 445 1,37
"~ | anekTpu4eckomn aHepruu
KonunyecTtBo To4ek NOCTaBkM 060PYAOBaHHbBIX MpubopamMun yyeTa 136 146 7,35
1.4 | aNeKTpU4EeCKOM 3HEPTMM C BO3MOXXHOCTbLIO AUCTAHLMOHHOro cbopa
OaHHbIX
2 | becxo3Hble 00BEKTbI ANIEKTPOCETEBOrO XO35MCTBA 25 0 -100
3 | KonunyecTtBo ToYek noctaBku ¢ BPY B MHOrokBapTUpHOM Aome 228 228 0
1.3. VIHdbopmMauma o6 oO6beKTax 3reKTPOCETEBOro XO3ANCTBA CETEBOW OpraHuM3auuu: AfvHa BO3OYLUHbIX JIMHWUIA
(nanee - BJ1) n kabenbHbix nuHWMA (ganee - KI1) ¢ pa3buBkon MO YPOBHSAM HanpshKeHWsl, KONMMYEeCTBO
nogctaHuun 110 kB, 35 kB, 6(10) kB B gMHamMuKe OTHOCWUTENBHO roga, NPenWecTBYOLWEro OTYETHOMY,
3anonHAeTCs B NPOUN3BOIIbHOW (hopMeE.
N lMokasaTtenb 3HaveHue nokasaTtens, rogbl
N-1 N OuHamunka
(Tekywiun | nameHeHus
roq) rnokasaTens
(%)
KOHCyanaHTn"mC www.consultant.ru CrpaHuua 2 us 20

HafeXHasa npaBoBas noaAepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/

Mpukas MuHaHepro Poccum ot 15.04.2014 N 186 [JokymeHT npepocTtasieH KoHcynbTaHTIn0C
(peq. ot 06.04.2015)
"O EauHbIX CTaHAapTax KayectBa 06CnyXnBaHUs CETEBLIMU Opr ...

1 2 3 4 5
1 |Onwuna BIT (km) - BCero 21,88 |28,82 31,72

1.1 BH (110 kB v Bblwe) | - - -

1.2 CH1 (35-60«B) |- - -

1.3 CH2 (1-20«kB)|15,5 15,5 0

14 HH (zo 1 kB)| 6,38 13,32 208,78
2 | Onuna KI (km) - BCero 58,17 |64,10 10,19

2.1 BH (110 kB v BbIwwe) | - - -

2.2 CH1 (35-60«kB)|- - -

2.3 CH2 (1-20«kB)|41,54 |44,42 6,93

24 HH (go 1 kB)| 16,63 |19,68 18,34
3 | KonuyecTtBo TpaHchopMaTOpPHbIX MOACTaHLNI

31 110 kB | - - -

3.2 35«B |- - -

3.3 6(10)kB | 45 45 0

1.4. YpoBeHb (hU3NYECKOro n3Hoca 06 bEKTOB SNEKTPOCETEBOrO X0O3ANCTBA CETEBOW OpraHu3auum ¢ pa3buBkom no
YPOBHSAM HanpsbkeHUst 1 no Tunam o00pyaoBaHus, a Takke AMHaMUKa MO OTHOLLEHUIO K rody, NpeaLwecTByoLeMy
OTYETHOMY, 3aMnosHSAETCH B NPOM3BONbHON (hOPME M BbipaXkaeTcs B MPOLEHTax Mo OTHOLIEHWIO K HOPMAaTUBHOMY
CPOKY CNny>0bl 06 bEKTOB.

N MokasaTenb 3HauveHve nokasatens, rogbl
N-1 N OuHamuka
(Tekywiun | nameHeHus
roq) rnokasaTens
(%)
1 2 3 4 5
1 |WsHoc BJ1 (%) - Bcero 62 60 3,23
1.1 BH (110 kB v Bblwwe) | - - -
1.2 CH1 (35-60«B)|- - -
1.3 CH2 (1-20«B) |17 17 0
1.4 HH (no 1 kB) |45 43 -4,44
2 | N3Hoc KIT (%) - Bcero 68 67 -1,47
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2.1 BH (110 kB v BbIwwe) | - - -

2.2 CH1 (35- 60 kB) |- - -

2.3 CH2 (1-20«B) |23 22 -4,35
2.4 HH (no 1 kB) |45 45 0

3 | 3HOCTpaHcdhopMaTOpHbIX NOACTaHLMI

31 110 kB | - - -

3.2 35kB |- - -

3.3 6(10)xB |48 43 -10,42

2.1. MNokasatenu kKadectBa ycnyr no nepenaqe 3ne|<Tp|/|qu|<0171 QHeprmm B LENOM no ceTeBomn opraHunsaumn B
OTYETHOM nepunoae, a Takke AMHaMuKa Nno OTHOLWWEHUIO K roay, npealwecTteyoliemMmy OT4eTHOMY.

2. IHbopmaums o kayecTBe ycnyr no nepepade
3NEKTPUYECKOM IHEpPrum

N Mokasatenb 3HaueHve nokasatens, rogbl
N-1 N OnHamuka
(Tekywmn | nameHeHus
roq) nokasartens
1 2 3 4 5
lMokasaTtenb cpegHen  NPOOOSMKUTENbHOCTM  MpekpalleHui | 1,59 2,51 57,86
! nepeaayun arnekTpU4eckomn aHeprum (HSA'D')
1.1 BH (110 kB v Bblwe) | - - -
1.2 CH1 (35- 60 kB) |- - -
1.3 CH2(1-20«B)|0,181 |0 -100
1.4 HH (oo 1kB)[1,409 |2,51 78,14
lNMokasaTtenb cpegHen  4acToTbl  MpekpaweHun  nepegaywm | 0,07 0,43 514,29
? 3NEeKTPUYECKON aHEeprumn (HSA'F' )
2.1 BH (110 kB v BbIwweE) | - - -
2.2 CH1 (35-60«kB)|- - -
2.3 CH2 (1-20kB)[0,002 |0 -100
24 HH (mo 1 kB)| 0,068 |0,43 532,35
3 |lMokasaTenb cpegHer  NPOOOIDKUTENBHOCTM  npekpaiwieHun | 0,22 2,33 959,09
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nepegayn 3reKTPUYECKOW 3IHEPrun, CBSAI3aHHbIX C NpoBedeHueM
PEMOHTHbBIX paboT Ha ob6beKkTax 3MeKTPOCETEBOrO XO3SIMCTBA
CETEBOW opraHuM3aumm (CMEeXHOW CeTeBOW OpraHu3auun, MHbIX

. 11
BajernbLeB 06bEeKTOB 3NeKTPOCeTeBOro xo3ancTaa) (- SAIP! man)

3.1

BH (110 kB u Bblwwe)

3.2

CH1 (35 - 60 kB)

3.3

CH2 (1 - 20 kB)

3.4

HH (oo 1 kB)

0,22

2,33

959,09

MokazaTenb cpedHer  4acTOTbl  MpekpalleHuin  nepegayu
3NEKTPUYECKON SHEPIUU, CBA3AHHbLIX C NPOBEAEHMEM PEMOHTHbIX
paboT Ha oObeKkTax oNneKkTpPoCeTeBOro XO03MCTBA CETEBOW
opraHm3aumm (CMeXHOWM CeTEBOWM OpraHn3aLmun, UHbIX BragenbLes

. I1
06BLEKTOB 3NEKTPOCETEBOrO X03ancTea) (- SAIFl mai)

0,28

0,78

178,57

4.1

BH (110 kB v BblILwe)

4.2

CH1 (35 - 60 kB)

4.3

CH2 (1 - 20 kB)

4.4

HH (no 1 kB)

0,28

0,78

178,57

KonnyectBo criyyaeB HapylleHUst KadecTBa OfeKTpuyeckom
aHepruu, NOATBEPXKAEHHbIX aKTamm KOHTPOMMPYHOLLNX
opraHusaumi n (Unu) peLeHnsaMn cyaa, WTyKn

51

B TOM wuucne Konuyecteo CnyydyaeB HapyweHuna Kadectsa
SHGKTDM‘-IGCKOIZ QHEprmn no BUHE ceTeBoM opraHunsauumn,
noaoTBepPXXAEHHbIX akKTaMU KOHTPOJTMPYHOLWNX OpFaHI/ISaLI,Mﬁ n (MJ'IM)
peweHnamMmn cyna, WTYKU

KoHcynbTaHTINOC
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2.2. PEATUHT CTPYKTYPHbIX €4VHWL, CeTEBOW OpraHM3aumm Mo KayecTBY OKasaHWs ycnyr no

3MEKTPUYECKOI SHEPTMN B OTYETHOM MEpUoge.

nepegave 3MEKTPUYECKOW SHEPrMM, a Takke Mo KayecTsy

N | CtpyktypHasa | [NokasaTtenb cpegHen MokasaTenb cpegHen lMokasaTtenb cpegHen lMokasaTtenb cpegHen [MokasaTenb kayecTBa MnaHupyemble
egvHiua NPOAOIPKUTENBHOCTU | YacTOThbl NPEKPaLLEHNA | NPOAOIPKUTENBHOCTU | YacTOTbl NpekpaLLeHni oKasaHusa ycnyr no MeponpusTUs,
ceTeBOM npekpaLleHni nepegayu npekpaLleHui nepegayu nepegaye HanpasfieHHbIE

opraHusauum nepegayu ANEeKTpUYecKomn nepegayu AneKkTpuyeckom 3MNEKTPUYECKON SHEPTUM | Ha NOBbILLEHWE
3NeKTpuYecKom Hepm AneKTpuyeckom 3Hepruu, cBA3aHHbIX C (oTHOLWEHME 06Lero KayecTBa
Mg 0, aHepruu, 3HEpruu, CBA3aHHbIX C nposeaeHnem yucna oKasaHus ycnyr
nposeaeHneM PEMOHTHbIX paboT Ha 3aperncTpupoBaHHbIX no nepegavye
SHepruu, PEMOHTHBIX paboT Ha obbekTax CryyaeB HapyLUeHWUsi | 3NeKTPO3Hepruu,
ob6bekTax 3NEeKTPOCEeTEBOroO KayecTBa aNeKTpuYecKomn C yKasaHuem
3MNeKTpOCeTEBOro X035MNCTBa CETEBOW 3HEPrnn Nno BUHE CPOKOB
X035NCTBa CETEBOM opraHusaumm (CMeXxHoW | ceTeBOI opraHmnsaumm K
opraHm3aumm (CMexHoI | CeTeBOI opraHu3aumm, MaKCMMarnbHOMY
CETEBOW OpraHun3auum, WHbIX BNagenbLeB KOnm4ecTBy
WHbIX BNagenbLeB 06BbekToB notpeburenen,
obbekToB 3NEKTPOCETEBOrO obcnyKmBaeMbIX Takon
3NEeKTPOCeTEBOro X0341CTBAa), CTPYKTYPHOW eanHuuen
X0351ACTBA), HSAIFI ran CeTeBOW opraHusaumm B
| F— OTYETHOM nepuoae)
BH [CH1|CH2| HH | BH |[CH1|CH2| HH | BH |CH1|CH2| HH | BH |CH1|CH2 | HH
1 2 3 4 5 6 7 8 9 10 | 11 | 12 | 13 | 14 | 15 | 16 | 17 | 18 19 20
1 |O0O0 «I'unn- - - - 2,51 |- - - 0,43 |- - - 2,33 |- - - 0,78 - 1.TexHnyeckoe
OHepro» nepeBoopy>KeHUe
N PEKOHCTPYKLNS
obbekToB
2.YBennyeHve
LwTaTHom
YNCNEHHOCTU
paboTHMKOB,
3aHATBIX
TEXHOMNOIMYECKM
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M
npucoeauHeHnem
3.CokpalleHne
cpoka
cornacoBaHusi
NpOeKToB
BHELLHEro un
BHYTPEHHETO
3neKTpocHabxeH
ms oo 10
pabounx gHewn

n |Bcero no - - - 2,51 |- - - 0,43 |- - - 2,33 |- - - 0,78 -
ceTeBoM
opraHusaumm

2.3. MeponpusTusi, BbINMOSIHEHHbIE CETEBOI OpraHM3aLmMen B LEnsiX NOBbLILEHUS] Ka4eCTBa OKa3aHWs YCryr no nepeaaye areKkTpUYeckor SHepPrn B OTYETHOM
nepuoge, 3anosiHsAeTcs B MPOM3BOSIbHON hopMe.

N Meponpusatne

1 2

TexHn4Yeckoe NepeBoOPYKEHNE N PEKOHCTPYKLUS OGBHEKTOB;

2 MepoanﬂTMﬂ MO NOAroTOBKE 3JIEKTPUHECKUX ceTen K pa60Te B OCEHHE-3UMHWUI nepuon
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3 | YBenun4yeHue WTaTHOM YNCNEHHOCTH pa6OTHI/IKOB, 3aHATbIX TEXHOJIOTM4YeCKUM npncoeamHeHnem

4 | CokpallleHre cpoka CormnacoBaHUsi IPOEKTOB BHELLHEro U BHYTPEHHEro areKTpocHabxkeHus Ao 10 paboumnx aHew

3. udopmauusa o kavecTse ycnyr
Mo TEXHOMNOrMYeckomy NpUcoeanHeHuo

3.1. VIHcbopmaums o0 Hannumum HeBoCcTpeboBaHHOM MOLLUHOCTU (MOLLHOCTW, onpeaenseMon Kak pasHOCTb MexAy TpaHC(opMaTOpHOM MOLLHOCTLIO LIeHTPOB
MUTaHMSA U CYMMAPHOWN MOLLHOCTbIO 3HEPrONPUHUMAIOLLNX YCTPOWUCTB, HEMOCPEACTBEHHO (MM ONOCPESOBAHHO) MPUCOEANHEHHbIX K TAKUM LIEHTpaM NUTaHus,
N 3HEPronpUHUMAIOLLNX YCTPONCTB, B OTHOLUEHNN KOTOPLIX MMEKTCS 3asiBKM HAa TEXHOMNOrMYeCcKoe NpUcoeanHeHWe) ANsi OCYLLEeCTBIIEHUS TEXHONOrM4YecKoro
NpUcoeanHeHNst B OTYETHOM MepPUOAE, a Takke O NPOrHo3ax ee yBenuveHus ¢ pas3burBKOM MO CTPYKTYPHbIM eguHULAM CeTEBOM OpraHM3aLmm 1 No ypoBHAM
HanpsKeHUs1 Ha OCHOBaAHUN MHBECTULIMOHHOWM NporpaMmbl Takow opraHu3auunn, 3anonHseTcs B MpoM3BOSibHOM hopme - Bes MolHOCTL BocTpeboBaHa.

3.2. MeponpusATuKs, BbINOMHEHHbIE CETEBON OpraHM3aumen B Lensx COBepLUEeHCTBOBaHNS AeATeNbHOCTM MO TEXHONOrMYeCKOMY NMPUCOEANHEHNIO B OTYETHOM
nepvoge, 3anosiHAEeTCs B NPOU3BOSIbHOW hopMe.

N MeponpusaTtue

1 2

1 | CokpalleHune cpoka cornacoBaHusi NPOEKTOB BHELLUHEro U BHYTPEHHero anektpocHabxeHus oo 10 paboumx gHen

3.4. CBefeHus 0 kadecTBe YCIyr no TeéXHOJI0rmM4eCcKomMmy npncoeamnHEeHMIo K 3N1IEKTPNYECKNM CETAM ceTeBoOM opraHusauunn.

KoHcynbTaHTINNOC
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N MokasaTenb Kateropusa npucoeguHeHns notpebutenen ycnyr no nepefaye anekrpuyeckon aHeprum B pasbmeke no MoLLHocTH, | Becero
B AMHaMWKe No rogam
no 15 kBt cBbllle 15 kBT n oo cBbllle 150 kBT u He meHee 670 kBT 06beKTbl NO
BKITHOYUTENBHO 150 kBT meHee 670 kBT npon3BoaCTBY
BKIMIOYNUTENBHO ANeKTpu4eckon
3Heprumn
N-1 N | OuHamm | N-1 N | AuHamn | N-1 N Onnamm | N-1 N OvHamnm | N-1 N Onnamun
(Teky Ka (Tek Ka (Teky Ka (Teky Ka (Teky Ka
WMn | u3ameHe YN | U3SMeHe WM | n3meHe WMA | N'BMEHEH WMn | n3amMeHe
roq) HUSA n HUSA roq) Hu4 roq) ms roq) Hu4
nokasar roq) | nokasat nokasat nokasar nokasat
ens, % ens, % ens, % ens, % ens, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 (Yucno 3asBok Ha|l8 |5 -72,2 2 2 0 1 1 0 1 0 -100 0 0 0 31
TexHonorn4eckoe
npucoeanHeHune,
NoaaHHbIX
3aABUTENSIMUA, LUTYKN
2 |Yucno 3as8BoOK Ha 18 |5 -72,2 2 2 0 1 1 0 1 0 -100 0 0 0 31
TexHonorn4eckoe
npucoeanHeHune, no
KOTOpbIM HanpaeneH
npoekT gorosopa o6
OCYLLIECTBEHUN
TEXHOITOrM4YecKoro
NPUCOEaNHEHNS K
3ANEKTPUYECKNM
CeTAM, LUTYKN
3 | Yucno 3aaBokK Ha 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TexHonorn4yeckoe
npucoeanHeHne, no
KOTOpPbIM HanpaBIrieH
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npoekT gorosopa o6
OCYLLEeCTBMNEHUN
TEXHOMNOrMYEeCKOro
npucoeauHeHns K
3NEKTPUYECKUM
ceTaM C
HapyLleHnem
CPOKOB,
noaTBepXXaeHHbIM
akKTamMmu
KOHTPONMPYHOLWNX
opraHmsauun n (1nm)
peLueHnamMn cyaa,
LUTYKW, B TOM YnCIe:

3.1 | no BMHE ceTeBOM
opraHusauum

3.2 | N0 BMHE CTOPOHHMX
niy

4 | CpegHsia 19 |4 110,5 7 1 -85,7 0 3 - - - - - - - 3,47
NPOOOMKUTENBHOCTb
NOAroTOBKU U
HanpaBneHuns
npoekTa goroesopa
00 ocyLecTBNeHUn
TEXHOMNOrM4YecKoro
NPUCOEONHEHNST K
3ANEKTPUHECKNM
ceTsaM, OHEN

5 |Yuncno 3akntoyveHHbix |18 |5 -72,2 2 2 0 1 1 0 1 0 -100 0 0 0 31
A0roBopoB 00
OCYLLIECTBEHUN
TEXHOITOrM4YecKoro
NPUCOEONHEHNS K
3NEKTPUYECKNM
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CeTAaM, LUTYKN

6 |Ymcno ncnonHeHHsix |18 |5 -72,2 2 2 0 1 0 -100 1 0 -100 0 0 0 31
porosopoB 06
OCyLLeCTBNEHUN
TEXHOMNOIrMYECKOro
npucoeanHeHns K
3ANEKTPUYECKNM
CETAM, LUTYKM

7 |Yucno ncnonHeHHbix |0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
porosopoB 06
OCyLLLeCTBNEHUN
TEeXHOMOrM4yecKkoro
npucoeanHeHns K
ANEKTPUYECKNM
CeTAM, MO KOTOPbIM
npon3oLno
HapyLLEHMEe CPOKOB,
noaTBEPXKAEHHOE
akTamm
KOHTPOJTMPYHOLLMX
opraHmsauun n (1nm)
peLleHnaMn cyaa,
LUTYKW, B TOM YUCIE:

7.1 | no BMHE ceTeBomn
opraHusauum

7.2 | N0 BUHEe 3asBUTENA

8 | CpepnHsis 34 28,6 |-15,9 38,6 |3 -92,2 0 43 - - - - - - - 29,44
NPOOOIIKUTENBHOCTb
NCMOMHEeHNs
porosopoB 06
OCYLLECTBMNEHUN
TEeXHOMOrM4yecKkoro
npucoeanHeHns K
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AEKTPUNYECKMM
ceTsam, OHEN

3.5. CTOMMOCTb TEXHOSOrMYECKOro NpUcoeanHEHNs K aNeKTPUYECKUM CETAM CETEeBOW OpraHvM3auum (He 3anornHsAeTcs, B criydyae Hanuumsa Ha oguumanbsHoOM
caiiTe ceTeBOW oOpraHM3auuM B CeTU WHTEepHET WHTEePaKTUBHOIO WHCTPYMEHTa, KOTOPbIA MO3BOMSAET aBTOMATUYECKW paccyuTbiBaTb CTOMMOCTb
TEXHOJIOMMYECKOro NMPUCOEAMHEHMSI NpU BBOAE NapaMeTpoB, NMpedyCMOTPEHHbIX HAaCTOSALLMM MYHKTOM).
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[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[ata coxpaHenus: 07.07.2015

MOLLHOCTb 9HEPronpUHNUMALOLLMX YCTPONCTB 15 150 250 670
3asasutens, kKBt
KaTeropusa HagexHocTn I-1 1l -1 1 -1 1 I -1l 1
PacctosHue no | HeobxoaumocTb Twvn nnHUN
rpaHuL, CTpOUTENbLCTBA
3eMennbHOro noacTaHuumn
y4yacTka
3aaBuTens, m
Kn
500 - cenbckas Ra BT
MecTHOCTbL/300 -
ropoackasi KN
MECTHOCTb Het
Bl
Kn
[a
Bl
750
Kn
Het
Bl
Kn
[a
Bl
1000
Kn
Het
Bl
Kn
[a
Bl
1250
Kn
Het
Bl
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4. KauecTtBO 0b6CnyxunBaHus

4.1. KonnyecTtBo obpalleHunit, NOCTYNMBLUNX B CETEBYIO OpraHmnsaumio (Bcero), obpalleHunii, cogepxalymx xanoby u (unu) obpalleHnin, copepxallmx 3asaBKy
Ha okasaHue ycnyr, NoCTYNUBLUUX B CETEBYIO OpraHmn3aLmio, a Takke KOnnm4ecTBo obpalleHuin, No KOTopbiM ObINKN 3aKNio4YeHbl A0roBOpbl 06 OCyLLEeCTBNEHUU
TEXHOMOrM4YecKoro NpMcoeaAnHeHns u (MnNu) JoroBopbl 06 OKkasaHuM yCnyr No nepeaaye ANeKTpPUUYECKO SHEPrnn, a Takke No KOTOPbIM Obinn yperynupoBaHbl
xanobbl B OTHETHOM Nepuoe, a Takke AMHaMuKa N0 OTHOLLEHUIO K FoAy, NpeaLlecTByoLeMy OTYETHOMY.

N KaTeropuu dopmbl 06CNyKUBaHUSA
obpalleHnin
notpeburenen OuyHas copma 3aoyHas cbopma ¢ | OnekTpoHHas copma | [nceMeHHas dpopma Mpouee
NCMNOMNb30BaHNEM C MCNOMNb30BaHNEM C MCMONb30BaHUEM
TenegoHHON CBA3N cetn iHTepHeT NOYTOBOW CBA3N
N-1 N | AvHamm | N-1 N |OuHamm | N-1 N | OvHamm | N-1 N OuHamn | N-1 N OuHamn
(Teky Ka (Teky Ka (Teky Ka (Teky Ka (Teky Ka
Wnn | uameHe WM | N3MeHe WM | n3ameHe WMA | NIBMEHEH WMA | n3MeHe
roq) HUS roq) HUSa rog) HUSA roq) us rog) HUSA
nokasat nokasar nokasar nokasat nokasar
ens, % ens, % ens, % ens, % ens, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 |Bcero obpalleHui 22 |5 -77,27 |7 7 0 0 2 - 0 0 0 0 0 0
notpedurtenen, B TOM
yncne:
1.1 |okasaHue ycnyr no| - - - - - - - - - - - - - - -
nepegave
ANeKTPMUYecKomn
3Heprum
1.2 |ocyuwecTBneHne 22 |5 -77,27 |0 0 0 0 2 - 0 0 0 0 0 0
TEXHOMOrM4yecKoro
npucoeguHeHns
1.3 |koMMmepyeckun y4yet| - - - - - - - - - - - - - - -
ANEeKTPMUYecKomn
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3Heprum

1.4 |kadecTBO - - - - - - - - - - - - - - -
obcnyxumBaHus

1.5 | TexHu4eckoe - - - 7 7 0 1 1 0 - - - - - -
obcnyxmBaHune
3NEKTPOCETEBLIX
006BHEKTOB

1.6 |npoyee (ykasaTb) - - - - - - - - - - - - - - -

2 |XKanob6bl - - - - - - - - - - - - - - ]
2.1 |okasaHue ycnyr noj| - - - - - - - - - - - - - - -
nepepave
aneKTpu4eckon
3HEepruu, B TOM
uncre:

2.1.1 |Ka4yecTBO Yycnyr no| - - - - - - - - - - - - - - -
nepepave
ANeKTpu4eckon
aHepruu

2.1.2 | ka4yecTBO - - - - - - - - - - - - - - .
ANEeKTpUYecKon
3Heprum

2.2 |ocyuiecTtsneHue - - - - - - - - - - - - - - .
TEXHOIOrM4YecKoro
npucoeanHeHus

2.3 |KOMMepYeckun y4yeT| - - - - - - - - - - - - - - -
ANEeKTpUYecKon
aHepruu

2.4 |KayecTBO - - - - - - - - - - - - - - -
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obcnyxumBaHus

2.5 | TexHn4eckoe - - - - - - - - - - - - - . B
obcnyxumBaHune
06beKToB
3NEeKTPOCETEBOrO
XO35CcTBa

2.6 |npouyee (yka3atb) - - - - - - - - - - - - - - _

3 | 3asBka Ha okasaHue - - - - - - - - - - - - R - .
ycnyr

3.1 |no - |- - - - - - - - - - - - - -
TexXHoJorn4eckomy
npucoeanHeHuno

3.2 |Ha 3aKnoyeHne | - - - - - - - - - - - - - _ -
gorosopa Ha
oKasaHue ycnyr mno
nepegave
AreKkTpuyeckon
aHeprum

3.3 |opraHusauus - - - - - - - - - - - - - - -
KOMMEpPYECKOro
yyeTa aneKkTpu4eckom
3Heprum

3.4 |npouvee (ykasaTb) - - - - - - - - - - - - - - -

4.2 Nndopmaums o aesaTenbHOCTN oomcoB obcnyKuBaHus notpebutenen.

N Oduc Tun Appec Homep Pexum |MNpepoctae | KonuuectBo | CpeaHee CpegHee KonunyecTtBo
obcnyxumBaHus | oduca | MECTOHaxo | TenedoHa, | paboTbl | nsemble | NnotpebuTtene | Bpems Ha Bpems CTOPOHHNX
noTpeburtenen XOeHusa agpec ycnyru ", obcnyxuBa | oXuaaHus opraHmMsaunin Ha
3NEKTPOHHO obpartmBLUMXC Hue notpebuten | Tepputopum ocduca
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M NoYThI 51 O4YHO B notpebure AB obecnyxusaHus (npu
OTYETHOM NS, MUH. ovepean, HanMuun ykasatb
nepuoge MWH. Ha3BaHus
opraHusaumim)
1 2 3 4 5 6 7 8 9 10 11
1|1 Hexun |PB, r. Yoa, | 8(347) 216- | 8:00- OkasaHue 2 0
oe yn. 36-57, 17:00 ycnyr no
nowmedy | Pesontoun |8(347) 286- nepegave
eHune B | OHHa4g, 52-18 anekTpuye
Xurnom | 96/5 gip_energo CKoWn
CTPOEH @mail.ru 3Heprum,
umn no
TEXHOMNOorm
Yeckomy
npucoeauH
€eHUIo
2

4.3. IHhopmaumsi 0 3a04HOM OOCNyXMBaHUKM NOTpebuTenen nocpeacTBom TenedOHHONM CBA3N, Mo TenedoHy ropsyen nunum - 8(347) 216-36-57.
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N HanmeHoBaHue EavHnua
n3MepeHns
1 |lMepeyeHb HoOMepoB TenedOHOB, BblAENEHHbIX A4S Homep 8(347) 216-36-57
obcnyxumBaHus notTpebutenen: TenedgoHa |8(347) 286-52-18

Homep TenedoHa no Bonpocam SHepProcHabxeHus:
Homepa TenedoHOB ULEHTPOB 00paboTkm  TenedoHHbIX
BbI30BOB:

2 | ObLwee yncno TenedoHHbIX BbI3OBOB OT NoTpebutenen no eavHuubl |5
BblAENEeHHbIM HOMEepaM TeNnedoHOB

2.1 | Obwee uncno TenedoHHbIX BbI3OBOB OT NoTpebutenen, Ha eavHuubl |5
KOTOpble OTBETWI OrlepaTop CETEBOI OpraHn3aLmm

2.2 | Obuwee yncno TenedoHHbIX BbI3OBOB OT NOTpebuTtenen, eanHuubl |0
00paboTaHHbIX aBTOMaTU4ECKM CUCTEMOWN NHTEPAKTUBHOTIO
royIoCOBOr0 MEHK

3 |CpeaoHee BpeMs oxuagaHus oTBeTa notpedbutenem npu MWH. 0,3
TenegoHHOM BbI30BE Ha BblAeNeHHbIe HOMepa TenedoHOB 3a
TeKyLun nepuop

4 | CpegHee Bpemsi 06paboTkm TenedhOHHOro Bbi3oBa OT MWH. 2
noTpebutens Ha BblaeneHHble Homepa TenedoHOB 3a TEKYLLWIA
nepuog

4.4. Kateropusi obpalleHnin, B KOTOPOW 3aperncTpupoBaHo Hanbonbluee 4ncno obpalleHuin SBNsSeTcsl kaTteropums
obpalleHn noTpedbutener No OCyLEeCTBNEHUIO TEXHOOMMYECKOTO NMPUCOEANHEHUS.

4.6. MeponpuaTtus, HanpaeneHHble Ha paboTy C coumanbHO YA3BUMbIMW FpynnamMyM HaceneHusi (NeHCUOHepH,
WHBanNuabl, MHOroAeTHblIE CeMbM, ydacTHMkM BOB n GoeBbix OENCTBUN Ha TeppuUTOpUAX APYrnX rocyaapcTts B
cootBeTCcTBMM C DepepanbHbiM 3akoHOM OT 12 gaHBapa 1995 r. N 5-©3 "O BetepaHax" (CobpaHue
3akoHogartenbcTBa Poccuiickon ®eagepauum, 2000, N 2, cT. 161; N 19, c1. 2023; 2001, N 1, c1. 2;N 33, cT1. 3427; N
53, cT. 5030; 2002, N 30, cT. 3033; N 48, cT1. 4743; N 52, cT. 5132; 2003, N 19, cT. 1750; 2004, N 19, ct. 1837; N
25, c1. 2480; N 27, c1. 2711; N 35, c1. 3607; N 52, c1. 5038; 2005, N 1, c1. 25;N 19, cT. 1748; N 52, cT. 5576;
2007, N 43, cT. 5084; 2008, N 9, cT. 817; N 29, cT1. 3410; N 30, cT. 3609; N 40, cT. 4501; N 52, cT. 6224; 2009, N
18, c1. 2152; N 26, c1. 3133; N 29, cT1. 3623; N 30, cT. 3739;N 51, cT. 6148; N 52, c1. 6403; 2010, N 19, cT. 2287; N
27, c1. 3433; N 30, cT. 3991; N 31, cT. 4206; N 50, cT1. 6609; 2011, N 45, cT. 6337; N 47, cT. 6608; 2012, N 43, cT.
5782; 2013, N 14, cT. 1654; N 19, cT1. 2331; N 27, c1. 3477; N 48, cT. 6165; 2014, N 23, cT. 2930; N 26, cT1. 3406; N
52, c1. 7537; 2015, N 14, c1. 2008), MaTEpU-0ONHOYKWN, YHACTHUKM NMKBMOAUUN aBapum Ha YepHobbinbckon ASC u
npupaBHEHHbIE K HUM KaTeropuu rpaxgaH B cooTBeTcTBuUM ¢ 3akoHoM Poccuiickon ®epepaummn ot 15.05.1991 N
1244-1 "O couunanbHOW 3awmTe rpaxaaH, NoABEPrINXCS BO3LEMCTBUIO paguauum BcrneacTsBme KatacTpodbl Ha
UepHobbinbckon ASC" (Begomoctn Cbesaa HapoaHbix aenytatoB PCOCP n BepxosHoro Coseta PCOCP, 1991,
N 21, cr. 699;Begomoctn Cbesga HapogHbix genytatoB Poccuiickon ®epepaumm u BepxosHnoro Coseta
Poccuiickon ®epepaumm, 1992, N 32, ct. 1861; CobpaHue 3akoHogaTenbctBa Poccuiickon deagepaumm, 1995, N
48, cT1. 4561; 1996, N 51, cT. 5680; 1997, N 47, cT. 5341; 1998, N 48, cT. 5850; 1999, N 16, cT. 1937; N 28, cT.
3460; 2000, N 33, cT1. 3348;2001, N 1, c1. 2; N 7, cT. 610; N 33, c1. 3413; 2002, N 30, cT. 3033; N 50, cT1. 4929; N
53, c1. 5030; 2002, N 52, cT1. 5132; 2003, N 43, cT1. 4108; N 52, cTt. 5038; 2004, N 18, c1. 1689; N 35, cT1. 3607;
2006, N 6, ct. 637;N 30, cT. 3288; N 50, cT. 5285; 2007, N 46, cT. 5554; 2008, N 9, cT. 817; N 29, cT1. 3410; N 30,
cT. 3616; N 52, c1. 6224; N 52, cT. 6236; 2009, N 18, cT. 2152; N 30, c1. 3739; 2011, N 23, c1. 3270; N 29, cT.
4297;N 47, cT. 6608; N 49, cT. 7024; 2012, N 26, cT1. 3446; N 53, c1. 7654; 2013, N 19, cT. 2331; N 27, cT. 3443; N
27, c1. 3446; N 27, c1. 3477; N 51, c1. 6693; 2014, N 26, cT1. 3406; N 30, c1. 4217; N 40, c1. 5322;N 52, cT. 7539;
2015, N 14, cT. 2008) — npuem 6e3 ovepeaun, NbroTel B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOO4ATENBCTBOM.

4.7. Tembl U pe3ynbTaTbl ONPOCOB NOTpedbuTenemn, NPOBOANMBIX CETEBON OpraHnsauuen Anst BbiABMEHUS MHEHWS
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r|0Tpe6|/|Tene|7| O Ka4vecCcTBe 06CJ'Iy)KMBaHI/IF|, B paMKax McnosfHeHunsa EaonHbIx CTaHOapTOB Ka4yecTBa O6CJ'Iy)KMBaHI/IF|

ceTeBbiMU OpraHmn3aumnamm I'IOTpe6MTeJ'Iel71 ycnyr ceTeBblX OpFaHM3aLI,I/IIZ.
48. B pamMKax Meporlpl/lﬂTI/lIZ, BbIMOSIHAEMbIX CETEBOMN opraHmsaumeM B UendxX noBbllLleHnA KadecTBa

obcnyxumBaHus noTpebutenein BbINONHAETCS:

TexHn4yeckoe nepeBoOpYyXeHne N PeKOHCTPYKLUNA 00ObEKTOB;

MeponpuaTnsi No NOAroToBKe 3NEKTPUYECKUX CeTel K paboTe B OCEHHE-3MMHUIA Nepuog;

CokpallieHne CpoKoB 0OPMIEHUS TEXHOMOTMYECKoe NPUCoeanHEHUS.

4.9. ndpopmaums no obpalleHmam notpebutenen.
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N | MoeHTndmka | ata | Bpewms dopma obpaLlleHust O6paleHus O6paweHus
LIMOHHbIN obpa | obpalleH
HOoMmep LLEeHN ns
obpalleHus |
OuHoe | 3aouHoe | 3ao4Hoe | MNMucbmeH | MNpoye | OkasaHue | Ocyuwect | Kommepu | Kauects | TexHuuec | MNpoy | KavecTtBo | KauecTBe
obpalue | obpalLeH | obpalueH Hoe e yCcrnyr no | BRneHwe €CKUI o] Koe ee YCIyr N0 | ANeKTPUYs
Hye ve ve obpalueH nepegave | TexHomnor |  y4yet obcnyx | obenyxms nepepave CKOW
nocpenc | nocpeac ne 3MNEKTPUYE | NYECKOrO | ANEKTPUY | UBaAHUS aHue 3neKkTpuye | 3Heprum
TBOM TBOM nocpeac CKOW npucoen | eckonm | noTpebwu |anekTpoce CKOW
TenedoH | cetn TBOM 3HEpPrMM | MHEHUs | SHeprumn | Tenemn TEBbIX 3HEeprum
HOW WHTepHe | No4TOBO 00bekToB
CBS3n T N cBA3N
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1- 2017 |- 5 7 - - - - 5 - - 7 - - -
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